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tick f&zn
Enrollment Guide

This document outlines the detailed steps for the onboarding/registration
process and account setup, covering both the browser and mobile app.



Registration Process

There are two registration methods available: you can use the mobile app (Tick% or choose the browser (accessible on both mobile
and laptop). This guide will guide you through both registration processes. The left side outlines steps for the browser, while the right

side provides steps for the mobile app. You can follow either of these methods.

Step 1: For registration through a browser, visit https://reg.reliefvalidation.com.bd. If you prefer completing the registration via the

mobile app, first download the ' Tickfos' app (search with thicktheek from play store). Afterward, click on the 'Start Registration' button

in the registration portal or mobile app to proceed with the registration process.

Welcome!

Once the process is finished and your registration approved, you v

Click on the button below to%tart the registration process

Start Registration »

If you have already submitted your registration, click to see your registration status.

1f you already have a ReliefValidation account, click to directly log in.

To see our data protection policy, please click

To set up your ReliefValidation account, please click on the Start Registration button and the wizard will take you through the registration process.

aining instructions for setting up your ReliefValidation

Welcomel

To set up your Relief Validation account

ye
o go through following process

U wi

Start Registration
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https://reg.reliefvalidation.com.bd/

Step 2: Scan your NID using the browser by holding it in front of the webcam. In the Tickfd% app, choose the 'Scan Document' option
and place the NID on a plain surface with a clear background. If you don’t have a Smart NID then select proceed without OCR selecting
this option.

/ 408 O& @

Your Document

Please take photo with your camera so we can scan your personal data.

s Scanning NID

More light needed i

If the NID picture appears satisfactory,

please click on "OK." Otherwise, you

have the option to retake the photo.

If you don't have a Smart NID, you can manually
input all the data by selecting this option.

Procced without OCR if don’t have smart NID
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Step 3: Your document is now successfully OCRed. click on “Next” button to procced.

Upload Documents

Document scanned successfully &

Scanned document(s) are added as supporting documentis). You can continue with the data input.

2] ] 4]

cume!
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anned successfully
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Step 4: Scan the back side of you NID and click on the “Next” button.

Your Document

Please take photo with your camera so we can scan your personal data

If the NID picture appears

satisfactory, please click on

"OK." Otherwise, you have the

. obtion to retake the nhoto.

If you don't have a Smart NID, you can manually
input all the data by selecting this option.

Retake

e ——RRRRRRRRR

Procced without OCR if don’t have smart NID
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Step 5: Please fill out the form with your personal information and click on the “Next” button. During OCR processing, data such as
Name, NID Number, and DOB will be automatically extracted. If you chose to proceed without OCR earlier, you have to input this data
manually. Additionally, you have to input your email address and phone number.

After providing all the details click on Next button.

If you have successfully OCR'd your document, the marked information (NID
number, Name, DOB) will be automatically inputted.

4 1008 ©@EO - 239 D .l 6D

Personal Information
B~

@ Fill in your personal information

Personal information

1l Identit r
= e e e =
| 444444444444 !
This persanal number already exists
E-mail Confirm E-mail
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Step 6: Please provide your address details; you can provide your present or permanent address. It is not mandatory for the address to

match with your NID address.

After providing all the details click on Next button.

Please enter your village/house and road number/block/sector number. From the
dropdown menu, select your division, district, police station, and post office.

Address

41 08 8

/.

5 Address Informatior

Bo
/\q Fill in your address information

i————————————-——--——-———————————--|

B(\rglln(‘,

Ward 09
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Step 7: For browser, Upload your NID photo if you could not OCR your NID in the previous step. After uploading your NID photo, click
on "Next" button.

For mobile app click on "add new document”. You will get two options “take picture” or “upload document” you can choose upon your
convenience. If you have OCRed your NID you can skip this option by clicking on “Next” button.

Your Documentation

Click on the "Add New Document"

Please upload the following supporting documents ta canfirm your identity

o 1D Card ronesde) button. From there, you will have

» 1D Card (back sidel

different options: take a picture or

upload a document. If you have
OCR-ed information, you don't
need to upload anything.

1D Card (front side) 1d card front image oY

I
-

1D Card (back side) 1d card back image [0}

I
-

Add new document
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Step 8: Follow the portal instructions to take a photo for face verification, and the system will capture it automatically.

(/] /] ©

your information Upload Documents Verifv Identi

@ Take photo fo verify identity

Please take photo with your camera so we can verify your identity.

* Ensure good light conditions

* Hold camera directly in front of your face

Photo Taken
Successfully

» Take off glasses

If the picture looks okay, click on the "Next" button.
Otherwise, click on the "Take Another Photo" button to

¢ Go Back
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Step 9: Review all entered data and click on the "Next" button.

iy mosa .
Registration Summary

<& I
oummary

B e

Please verify the information summarized below and then hit Register to complete the registration.

Personal information Identity
Full name Date of Birth National Idsatiy Number E-mail Phone SUmmOry
ssagmail.com 1
Home Phone Please review all information and click Register o
complete the process
Address Personal Information
Village/House ector Division District Police Station
fdg CHATTOGRAM CHANDFUR CHANDPUR SADAR
Past Office Post Co
ACHALCHILA 240 Address Information
Documents
Documentation

1D Card ifront side} 1d card front image ® + 1 S

: - elect the checkbox and
1D Card (back side) 1d card back image ® 1 . th . " . "

’ - en click on "Register.

Select the checkbox and

then click on "Register."

I agree with the T
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Step 10: After successful registration you will get to see the below page where registration number will appear.

Your ReliefValidation registr

1
As soon as your I'Egl.‘-Tl'E.thll'l (L3 Pl'OCESSEd\ vou \‘-'I]l receive an e-mail tdsa

Registration Number: 613

Thank you!

Registration number

[nmn.;:gmail.com: containing instructions for setting up your account credentials.

Email ID you have provided
during registration.

1200 0 88O
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Account setup

There are two ways to set up your account: one is when you are logged into the provided email on the mobile app, and the other is when you have
access to the email on another device, such as a laptop.

Option 1 (A single device is required.)

Step 1: Open the account set up email then click on the “start account setup” option from email. It will directly redirect you to the
TickfoF app to download Or you can download TickfoF by searching with “ticktheek” in the play store.

1M17 ©E00A -

é

Setting up your account

Click here.

Start account setup

1243 @O E O -

e

% Tickf3=s
Relief Validation Limited

tick f&zs

Install

Rate this app

Tell others what you think

Click here to install.

App support

About this app

Your best digital solution for secure and remote
signing anywhere, anytime.

Business

9
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Step 2: When system will bind(it will take few seconds) the app with your profile you will get the option to set the password (It should
contain both upper lowercase characters (e.g., a—z, A-Z), digits, punctuation characters, and letters and at least eight alphanumeric
characters long.) and click on "Next".

1:51 PMY¥Ze © \

Tickfds

@, tickf&zr

Create your Relief Validation
password
alidation Portal at
eliefualidation.com.bd

| Proceed to Relief Validation Authenticator |

For additional security you can add PIN protection to
your mobile upplicaﬁon

Set you password

Add PIN protection >>
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Option 2 (Requires 2 separate devices)

Step 1: Open the account setup email. From now on, you will simultaneously use the mobile app and browser for account setup. Click on the “start
account setup” option from email. It will redirect you to the account setup portal/page.

Setting up your account

Dear User,

To complete the proce
the link bellow.

Start account setup

This link will expire in 1 day.

If you didnt request this action, please contact us at

info@reliefvalidation.com.bd.

Kind regards,

ReliefValidation

lease click on
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Step 2: Click on “start here” to procced to the next step.

Your platform for digital signature, digital seal,

Set up your ReliefValidation account

timestamp, signature validation, eID and eDelivery.

This wizard will g tting up your

Start Here

ReliefValidation account.
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Step 3: For this step, download our mobile authenticator app (Tickfd%). If you've already downloaded the app, there's

no need to download it again.

#1243 @OEHO -

e

Tickfd=s
Relief Validation Limited

tick f&zr

Rate this app

Tell others what you think

Install ReliefValidation mobile application Ste p1 /5

Click here to install.

For Android users:

Scan QR code
1. Open Play Store

2. Search for: ReliefValidation

3. Install Application
Create your password App support
;,’ égrggle Play
About this app ->

RELIEF
VALIDATION

For iOS users:

Your best digital solution for secure and remote

Activate account on mobile application

signing an

1. Open App Store
2. Search for: ReliefValidatio,
3. Install Application Click here.

ReliefValidation account set up finished! —
2 ownload on the
« App Store

Business
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Step 4: Scan the QR code in the browser using the "scan QR code" option in the mobile app. Then, enter the OTP you receive in your
mobile authenticator app into the browser

{150 PMZe © \ aill B G

= Tickfd<s

Install ReliefValidation mobile application . Scan the QR code

from mobile p2/5

Scan QR code authenticator app

%) spasagaey P oL { i the (i full
1. Start ReliefValidation mobile application Plsaeaislol on e bofienuslon onos o/ o€ sicoseiiny

activated your Ralief Validation acoount

Create your password ;:ﬁ b, EED 2. Select Scan QR In pUt the .
o ] e 3. Enter OTP cod OTP here s 4
(3 "-’.: ! ReliefValidatio . P .

Activate account on mobile application i e b ———
= o

Click or press here to enter QR code

ReliefValidation account set up finished! manually.
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Step 5: Set your password (It should contain both upper lowercase characters (e.g., a—z, A-Z), digits, punctuation characters, and letters
and at least eight alphanumeric characters long.) and click on”"Next".

Set up your

Install ReliefValidation mobile application

Scan QR code
Set your

Create
password here.

Password nfiseD HraCTerS IoNE ana st contain at least: one capital letter, one lower case letter,
Create your password P

and one number.

Activate account on mobile application

S iy e S 1 ) ) )
ReliefValidation account set up finished! Make sure to remember your password. You will need it to log in to your

ReliefValidation account.
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Step 6: Click on "Active account” from the mobile authenticator app and from the portal click on “next”.

{ 150pPM% © \

= Tikf3

Install ReliefValidation mobile application

Click on “Active account”

Please click on the button below once you've successfully

activated your Relief Validation account Create your password
Please click on the "Activate account”

D) button in your ReliefValidation mobile
064678

X application.
Activate account on mobile application

Click on “Next”

ReliefValidation account set up finished!
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Step 7: Click on "Proceed to Relief Validation” from portal and mobile authenticator app.

1:51 PM¥%Ze © \

Tickf<s

Install ReliefValidation mobile application

Scan QR code

. . . For additional security you can add PIN protection to
You have successfully set up your ReliefValidation your mobile application

account! Add PIN protection >>
Create your password

Activate account on mobile application

ReliefValidation account set up finished!
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